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Understanding COVID

Theseare unprecedented times.

Using cultural tracking expertise and leveraging 25years
of insights generated from AustraliaSCAN, AustraliaNOW
provides an ongoing understanding of Australians’
attitudes and perceptions to the COVID-19crisis.

Capturing emergentthemes, how they co-existand inter-
relate,this study will explore and definewhat this means
for organisationsand brands to help them prepare for
and navigatethe days, weeks and months ahead.

Culture and society cannot be understood with surveys
alone—we needto study peopleintheir natural
environment and influencesaround themto provide
context and clarity to the results of this research. This
complementary approachtakes unstructured datafrom
various sources and modelsit to find themes,
behaviours, and feelings.

Aboveall else, thisis a developing processthat will
evolveas peopleand culture do and will help us
understand whathas changed,however temporarily or
permanently,and why.
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Method
e  Weekly online survey closely tracking the rapidly changing
sentiment of Australians

e Morethan 1,000 interviews per week, every week since March
2020

e Thisreportdraws from over 47,000 interviews

e Allinterviews with those 18 years and over and weighted to a
representative national sample

e Integration of 25 years of AustraliaSCAN to provide deep context
e Reportfieldwork timing for this report: 26t March 2020 — 15t

February 2021
Search Social News
Google Trendstracks ~1,500 We monitorevery Tweetandevery We capture 4k Australian News
categoriesof interest which we Reddit postin Australia thatis Headlinesdaily that are
monitorto see if there are any focused on the current pandemic. captured in 15 minute intervals
behavioural changeshappening We analyse to monitor general to show us whatthe mediais
in Australia that might be of sentiment, 8 key emotions, and focusing on, and how they’re
interest. Itis focused on what's driving them. going aboutitintermsof
behavior, not feelings. sentiment.




This month in summary January 2021

MINDSET
Australians have enteredthe year cautiously positive;we are as hopefulnow as at the beginning of the pandemic.

Having recoveredbetter than almostany other country in the world, Australia’s lcading economic indicators have bounced back far
more quickly than could have beenexpected.

However, outbreaks of COVID-19in December and January have given us atimely reminder of the continueduncertainty. With these
outbreaks and our observations of health systems under pressure overseas, our concerns have shiftedto our own health system’s
ability to cope —this now exceeding the economy as the biggest pandemic-related concern for Australians.

CONFIDENCE

Confidencein our State Governments has strengthened in January, as the various outbreaks are seento be successfully navigated.
Western Australian leaders are performingwell despitejuggling multiple key issues (COVID response and bushfire management). On
a personal level, financial confidenceis somethingto monitor with JobKeeper expectedto end in March.

WORK

The world ofwork looks obviously differentcomparedto beforethe pandemic. Returning towork placesis mixed,with many workers
not wanting torevertback to the way itwas before. Amongthose withthe ability to work from home,almosthalf display ageneral
preferencetowards ablended or hybridapproach,withsomedaysspentinthe officeiworkplace and someat home.

The focus for many employers and organisations will now turn towards how they are setup to handle change movingforward,and
building organisational resiliencein the eventof future disruptions and a more flexible work paradigm.
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Entering 2021 hopeful

Mood
(% sometimes/often felt in past week)
Hopeful
4%
66%
Uncertain
54%

Mar-20 Apr-20  May-20  Jun-20 Jul-20 Aug-20  Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

Q7 - Thinking backover the last week, how often did you feel:
All respondents, n=c. 1,000-7,300 per month
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Survey

Despitethe upheaval of last yearr,
Australians are entering the new year feeling
positiveand hopeful. Thisoptimism s
underpinnedby our vastly more favourable
position comparedto other parts of the
world and continuedreports that Australia’s
leading economic indicatorsincluding
consumer confidence, employment, retail
spending haveall bouncedback”.

However, underlyinguncertainty persists,
with disrupted travel plans over Christmas,
cases of community transmission in our
capital cities, snap lockdowns and border
closures,and avaccinenotyetrolled out.

ASource: https ://www.afr.com/policy/economy/cautious-optimism-the-name-of-the-game-20201214-p56nee




Reminder of the fragility of the situation Survey

Overall concern about the COVID-19 situation

(% \ery/extremely concerned) Outbreaks of community transmissionin
Sydney, Melbourne and Brisbanein
67% December and early January have servedto
bring home the fragility of the COVID-19
o2% 479, 50% situation, with alevel of concern re-

40% o S 0% g _— emerging.In particular, the prospect of
33% having the highly contagious UK strain
escape hotelquarantine feels particularly
threatening.

Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

NSW VIC QLD SA WA

Q8 - Firstly, how concerned are you about the Coronavirus/Covid-19 situationin general?
All respondents, n=c. 1,000-7,300 per month. By State (Jan) —NSW, n=942; VIC, n=741; QLD, n=623; SA, n=239; WA, n=287
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Health now prioritised Survey

Throughout the course of the pandemic, the
Concern about the impact of the COVID-19 situation on... economy has beenthe mainsource of concernfor
(% very/extremely concerned) Australians. However,concern aboutthe economy
has beendropping steadily since August as signs
turn more positive.

Healthcare system if cases were to accelerate 55%

The potential burdenonthe healthcare systemis

The Australi 0 . . .
& AusTieian economy w now our top concern, likely driven by images and
Local businesses [N 46% reports of over-run hospitalsoverseas, as the
_ _ _ _ _ implications for health systems becomemore known
Risk of my friends and family contracting the disease _ 41% ..
and visible.
My personal financial situation _ 39%
Children's education _ 35% The Australian economy
(% very/extremely concerned)
My friends' or family's financial situation _ 35% 7%
House prices _ 34% \/\2%
Risk of contracting the disease myself _ 33%
S O D ® O O O O O O N
v v 2
@"b ?,Q @'b\\ 500 5& K Oe} éO e S'DQ

Q8 - Firstly, how concerned are you about the Coronavirus/Covid-19 situationin general?
All respondents, n=c. 1,000-7,300 per month, Januaryn=3,008
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Re-focus towards suppression

Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

Week commencing

It is most important for us to
minimise the spread of the
virus

(Bottom 2 Box)

0,
41%  41%  A8%  ggy, 94

NSW VIC QLD SA

It is most important for
businesses and society to

operate as normal
(Top 2 Box)

Q10d - Whatdo youthinkis mostimportant for Australia within the next few weeks?
All respondents, n=c. 1,000-5,000 per month. By State (Jan) —NSW, n=942;VIC, n=741; QLD, n=623; SA, n=239; WA, n=287
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Survey

With an easing of economicconcerns,public
sentimenton the preferred strategy for
managingthe pandemic has again evolved.

A higher proportionin January are committed
exclusivelyto minimisingthe spreadofthe
virus (43%, up from 36% in December). This
coincideswith adrop inthe proportion
prioritising society and businesses operating
as normal.

Virus suppressionis of greater focus in WA
and QLD, reflecting the political narrativein
those States and recent snap lockdowns
(althoughthe Perth lockdown occurredat the
very end of January after most surveys had
been conducted).




Cautious of a third wave Survey

Concern aboutthe potential fora third wave and further lockdowns is restraining our confidence. Concernover
these possibilities hasrisenin January, andis particularly high in States that haverecently experienced
lockdowns in their capital cities (NSW, QLD and WA).

Iam concerned there will be a third wave of | believe my State will go into lockdown again
coronavirus cases in Australia (% Agree — Top 3 Box)
(% Agree — Top 3 Box)

54%
NSW (63%) 40% _— - 46% NSW (49%)
VIC (60%) VIC (42%)
QLD (64%) QLD (52%)
SA (59%) SA (39%)
Oct-20 Nov-20 Dec-20 Jan-21 WA (67%) Oct-20 Nov-20 Dec-20 Jan-21 WA (47%)

Q10- Do you agreeor disagree with the following statements?
All respondents, n=c. 1,000-5,000 per month . By State (Jan) —NSW, n=942;VIC,n=741;QLD, n=623; SA, n=239; WA, n=287
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Path to normal paused

For me personally, it feels like COVID-19 is over and
my day-to-day outlook on life is back to normal
(% Agree — Top 3 Box)

330/0\/\ 41%

Jun-20 Jul-20 Aug-20  Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

BY STATE

NSW (39%)
VIC (39%)
QLD (38%)
SA (43%)

WA (52%)

| am starting to see life returnto normal

around me
(% Agree —Top 3 Box)

Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

I'm seeing positive signs that
businesses are recoveringin my area
(% Agree — Top 3 Box)

(19 o

54%

Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

Q.10.Doyou agreeor disagree withthe following statements? Q127b - Do you agree or disagree withthe following statements?

All respondents, n=c. 1,000-7,300 per month
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Survey

Our journeytowards normal has hit a
bump in January. Whilstin the latter part
of last yearwe saw an upwards trajectory
in the psychological and visible signs of
recovery,the disruptions of the past
month have subduedthistrend.

Businessrecovery (as perceived by
consumers) peakedinthelead-upto
Christmas, but softened throughout
January as restrictions and lockdowns
wereimposedonbusinessesinoutbreak
areas.




Timelines extended

How much longer until things go back to normal?

100% Never -
3 or moreyears
18%
80%
1-2 years
33%
60%
40%
Lessthan 1l year
20% 4 44%

0%
Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

Q11.How muchlonger doyou thinkitwill be until youfeel like things will go back to normalin Australia?
All respondents, n=c.1,000-5,000 per month

Survey

The events of the past month haveled
Australiansto extendtheirtimelines
for the pandemic,with only 44% of
Australians (down from 80% initially)
who now feelthat it will be behind us
in lessthan ayear.

A growing proportion (18%) are feeling
thatit may be 3yearsor morebefore
our pre-COVIDnormal returns; and an
emerging small niche of 6% feel that
we’ll never see our previous ‘normal’
again.

While take-up of a potentialvaccineis
high (79% of Australians are likely to
getvaccinated once available),it has
becomeclearthatit may notbe the
‘silverbullet’ we were hoping for.
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Trust in leadership strengthened Survey

Confidencein our State Governments has strengthened in January, as the various outbreaks are seento be successfully navigated.
As COVID restrictions have become more normalised (and seen as a ‘fact of life’), there is decreasingresistance and growing trust in
the handling of outbreaks. Western Australian leaders are performing welldespitejuggling multiple key issues (COVID response and

bushfire management).
g ) Confidence in Governments

(% completely/somewhat confident) /’M o
72% / 4%

/\/ 90% o
81% /
74% LD Mar-20  Apr-20 May-20 Jun-20 Jul-20 Aug20 Sep20 Oct-20 Nov-20 Dec-20 Jan-21
70% Q
State
WA

Fed

Mar-20  Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 78%
W 74%

69%

63%

2 NSW Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21
N e NN A v
68%
80%
0 73%
71% 69%
Mar-20  Apr-20 May-20 Jun-20 Jul-20 Aug20 Sep20 Oct-20 Nov-20 Dec-20 Jan-21 SA

Mar-20  Apr-20 May-20 Jun-20 Jul-20 Aug20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21
) . VIC
Q14.Howconfidentareyouinour...
All respondents, n per month: NSW, n=c.300-1,500; VIC, n=c. 260-1,500; QLD, n=c. 300-1,500; SA, n=c. 160-1,000; WA, n=c. 180-1,200.
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Personal impact of the pandemic Survey

We havebeentracking four distinct cohorts since July thatrepresent how the events of the past six months have affectedus on a
personal level. Alarge proportion are sitting comfortably (Comfortably secure) or at least feeling secure about the future

(Impacted but optimistic), but a sizeable proportion (justunder two in five Australians) are either doing well out of COVID but still
concerned (Moving Cautiously)or really struggling (Survival mode).

In QLD, there has beenafive percentage pointincreaseinthe proportion Moving Cautiously (from 16% in Dec to 21% in Jan),
reflectingthe personal toll of lockdowns and restrictions.

COVID-19 Personas
Persona splits
(By month)

Impact of
17% 18% COVID-19 on
personal situation

47% 45%

Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

Benefited or no
impact

Moving cautiously

Disadvantaged Impacted but optimistic

N . ) . Concerned —— ili ——  Confident
B Comfortably secure B Impacted but optimistic ¥ Moving cautiously B Survival mode Ability to meet

financial needsin

the nextfive years
All respondents, n=c.1,000-5,000 per month
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iIncome security stable

| am confident that | can keep my current

job/hours/source of income for the next 6 months*
(% Agree —Top 3 Box)

68% 67% 69% 70% 71% 4% T72% 73% 71%

May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

If the main income earner suddenly becomes

unemployed they will really struggle to find work”
(% Agree —Top 3 Box)

59% 58% 59% 59% 57% 55y 56% 57%

Not
asked

May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

Q10- Do you agreeor disagree with the following statements?
*Workers, n=c. 2,300 per month. AAll Australians, n=c. 4,000 per month
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BY STATE BY AGE

NSW (719%)
VIC (70%)
QLD (67%)
SA (72%)

WA (72%)

BY STATE BY AGE

NSW (60%)
VIC (58%)
QLD (54%)
SA (50%)

WA (55%)

18-29 (67%)
30-39 (70%)
40-49 (71%)
50-59 (69%)

60+ (79%)

18-29 (62%)
30-39 (61%)
40-49 (64%)
50-59 (61%)

60+ (44%)

Survey

A key marker forconsumer
confidence, incomesecurity, has only
marginallyimproved sincethe
beginning of the crisis —but has not
fallen,inlarge part dueto the level of
government stimulus provided.
Confidence about keeping
employmentis lower amongst
younger Australians.

Thereis someperceived vulnerability
in the job market,with only 46% of
workers feeling very confident that
they could findwork if they wereto
lose their currentsource ofincome.

Only 46%

Of workers would be very
confident in getting a new
job/finding more work if they
were to lose their job




Under-employment evident

Do any of the following apply to you?
(Total workforce — including unemployed)

| am not currently working, and am not looking for work l 7%

| am not currently working, but am looking for work - 11%

| am currently working, but wanting to work more hours _ 43%

| am currently on JobKeeper . 7%

| am currently on JobSeeker

None of these - 32%

Q6a_-Doanyofthefollowing applyto you?
Total workforce (January), n=2,044
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Survey

Despiteno major changesinincome
security,thereappearstobe a high level of
under-employmentin Australiawith 43% of
the workforceindicating that whilstthey
are currently working, they would like to
work morehours. Thisis largely seenin
part-timeand casual workers, butis also
seeninfull time workers (someofwhom
are on JobKeeper).




. . . AustraliaSCAN
Financial confidence drops & Survey

After headingintothe Christmasperiodlate lastyear with stronger consumer confidencethan observed for many years,
confidence has fallen slightly. This measure will be closely monitored with JobKeeper expected to end in March.

Confidence in financial future over next five years
(very confident — not confident)

19
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Comparisons to 20+ years of data from Quantum’s Vv ,19 l

proprietary AustraliaSCAN survey

Q13.Which of the following statements best describes how you feel about your ability to meet your financialneeds in the nextfiveyears?
All respondents, n=c.1,000-6,000 per month
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The world of work looks different Survey

Current work location Returned to work after working from home Over athird of Australian workers
(37%) are currently working from
57% home,and just over half (57%) already
Work from home _ 37% Of workers have either have, or expectto, returntowork after
returned, or expect to return to a period of working from home.
Work in an office - 33% anaorl)‘f écrie(/)%n;'t\zosr'lt(lijﬁgo?r g:rt]er Workersin NSW, QLD and WA are
home most likely to have returned to work
Work at qnother location (fa}ctory, - 31% after a period of Working from home,
store, hospital, school, worksite, etc.) 39% 18% whilst VICworkers are the most likely
0 0 to be waiting to return.
On the road . 8% Have returned Expect to return . . .
It remainsto be seenwhether this shift
NSW 439 NSW 170 to working from home will outlast
Other I 2% vIC 10 vic - COVID-19,as employers consider the
oLD 0% oD W 1s% impact of flexible work and working
SA - A B 1% from hom_eon wqu-llfe_balan_ce,
WA o WA Lo, productivity and job satisfaction.

Q701 - Which of the following best describes your current work location? Q702 - Have you been in a situation where you have returned to an office aftera period of
working fromhome during the pandemic?
Workersonly, January, n=1,142
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Return to work met expectations

How comfortable do you/did you feel about retuning to
work after a period of working from home?

NOT YET RETURNED RETURNED
(n=209) (n=403)
Worse than
expected
Very comfortable @ Better than
expected
57% 5206
70%
Same as
11% expected
Not very comfortable 22% +%%

Not at all comfortable

Q703 - How comfortable didyou/do youfeel about returning to work atanoffice after a period of workingfrom home?
Q704 - Howdid yourreturnto workinan office after a period of working from home compare to your expectations? Wasiit...
Workers that have/expect to return to work after a period of working from home, January, n=652
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Survey

While 28% of workers that have not
yetreturned to the office show some
level of discomfortinreturning,those
that havereturnedtendto feellargely
comfortablewith that process and
93% had their expectations met or
exceeded.




Many prefer a blended approach Survey

Preferred working arrangement .
When asked about their future preferences,

almosthalf (49%) of Australian workers that

Prefer working at have the optiontowork from homewould prefer
home a blendedhome/office approachtoworkin
future.
Prefer working A smaller proportion (17%)indicated that they

atmy workplace would prefer to solely work from home.
Youngerpeople (18-29year olds) were
significantly morelikely to preferablended
approach (57%), whilst 30-39year olds were
more likely to strictly work from home (23%).
Part time and casual workers had a greater

49% preferenceforworking at their workplace (40%).
Therewerealsosomedifferences by industry —
unsurprisingly retail workers showed a clear
preferencefor being at their workplace.

Prefer ablended
approach

Q705 - Whatis your preference foryour future working situation?
Workers that have/expect to return to work after a period of working from home (‘None of these’ removed), January, n=645




Improvements in work-life balance Survey

Have any of the following aspects of how you feel about your work

changed compared to pre-COVID (i.e. before March 2020)? Of all aspects.of how Australian workers
feelabouttheirworkcomparedto pre-

COVID,work-life balance emerged as the
mostpositive,with over athird (36%)
36% indicating that their work-life balance had
improved since pre-pandemic. Thisis
particularly true for those with younger
27% families (ofwhich 49% felt their worklife
balance had improved)-this cohort of
workers may seekto maintainthese
24% benefits moving forward.

Work-life balance 17%

Productivity 18% 28%

Job satisfaction 20%

Quality of work Bkl 26%

Collaboration 15%

24% Apartfrom work-life balance,most aspects
of work (including quality of work,
collaboration)were seen by the majority to
have remainedunchanged,which may be

largely due to ability of modern technology
B More negative/ worsened No change M More positive/ improved to enable us to work from anywhere.

Company culture 17%

Sense of connection to colleagues 20% 24%

Q706 - Have any of the following aspects of how youfeel about your workchanged comparedto pre-COVID (i.e. before March 2020)?
Workersonly, January, n=1,142 (‘don’t know/not applicable’ removed)
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Workplaces are adapting

My workplace has adapted well
to accommodating changes
required due to the pandemic

| feel positive about the
future of work

& e

54%

forever dueto the pandemic

44%

m Agree = Neutral = Disagree m Agree ~ Neutral = Disagree m Agree = Neutral = Disagree

I am concerned about losing my job
to automation/technology in future

The future of work feels
uncertain for me

o BN o

45%

= Agree "~ Neutral ® Disagree ® Agree " Neutral ® Disagree

Q708 - To whatextentdo you agree or disagree with the following statements about the workplace and how we will work inthe future?
Workers only, January, n=1,142

Hall & Partners

How people work needs to change

Survey

Almost half of Australian workers
(48%) agreed thattheirworkplace has
adapted well toaccommodating
changesrequireddue to the pandemic.

While justoverathird (36%) of
Australian workers indicated that they
feel positive aboutthe future of work,
onein five (20%)are also feeling
uncertain.Uncertainty is highest
among males,40-49year olds and
those in Information Mediaand
Telecommunications and Other
Servicesindustries.

The focus for many employers and
organisationswill now turn towards
how they are setup to handle change
moving forward, and building
organisational resiliencein the event
of future disruptions.
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